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from leveling the playing field, it will tilt it
in favour of large, often unionized
constructors who will only sustain a
relatively small increase in costs.

Source: CFIB Survey, June 2009 (See Appendix B)

Impact on Safety Figure 2:
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mandatory WSIB coverage will have no .

impact on workplace health and safety; 5% %

said it could worsen safety. Construction 801
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the contrary, it will leave businesses with
less money to attend to safety or other
imperatives.

Source: CFIB Survey, June 2009 (See Appendix B)
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Adjustments to Business Operations

Under Bill 119, the consequences for
affected businesses and Ontarians
generally could be devastating. Should
this tax grab proceed, many respondents
will be forced to raise their prices (70 per
cent), cut their own compensation (34 per
cent), ahead of employee wages (25 per
cent), or go out of business (19 per cent)
completely. It is incomprehensible that
the government would so weaken the SME
sector, which creates the bulk of new jobs
and helps communities to weather
economic downturns.

Private vs. WSIB Insurance

Many business owners report that their
superior 24/7 private insurance is less
expensive than the inferior WSIB coverage
that they are being forced to buy. Left
with a no-win situation, 55 per cent of
respondents report that they will be
forced to carry both private and WSIB
coverage; 1/3 of respondents said they
will be forced to drop their private
insurance. Either way, this is a lose-lose
proposition.

Identifying the Underground Economy

87 per cent of respondents believe that
mandatory WSIB coverage will do nothing
to flush out the the underground
economy. In fact, with this increased
incentive to hide - higher taxes -
underground operators will likely dive
further underground. Making above
ground operators further subsidize the
cheats will do nothing to improve the
system. The only thing it will do is put
more money into the pockets of the cash-
starved WSIB.

Figure 3:

Adjustments to Business
Operations
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Source: CFIB Survey, June 2009 (See Appendix B)

Figure 4:

Private vs. WSIB Insurance
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Source: CFIB Survey, June 2009 (See Appendix B)

Figure 5:

Identifying the Underground
Economy

Source: CFIB Survey, June 2009 (See Appendix B)
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Impact from the Underground Economy

The underground economy is a serious
issue for SMEs. 65 per cent of
respondents said their business had been
harmed by the underground economy;
fully one-third reported significant harm.
If the WSIB/government was serious about
clamping down on cheating, it would
follow the lead of Canada Revenue
Agency, Employment Insurance
Commission, etc., stop complaining, and
actually do the job of figuring out who is
an employee and who is not. It would
fulfill Premier McGuinty’s commitment to
seriously investigate a “named insured”
approach, that insures employees by
name, rather than overall payroll.

Tackling the Underground Economy

To help tackle the underground economy,
51 per cent of respondents support the
current system of providing coverage to
employees-only; companies already
recieve access to mandated health and
safety information under the current
system. 43 per cent would like to see
owners, officers and independent
operators afforded the choice of
insurance carrier and showing proof of
coverage; less than six percent see
mandatory coverage as a viable option.

Accordingly, CFIB would reiterate the
following recommendations:

e Withdraw Bill 119, and address the
real problem of revenue leakage
(premiums not being paid for all
who enjoy de facto coverage). Start
with a restructured “named
insured” working group, with a
refreshed mandate to clamp down
on cheating in the WSIB system.

Figure 6:
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Source: CFIB Survey, June 2009 (See Appendix B)

Figure 7:

Tackling the Underground
Economy
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¢ Do not take away choice in
insurance carriers by mandating
WSIB insurance; permit owners,
officers, independent operators to
buy insurance policies tailored to
their particular needs, with
appropriate evidence of insurance
coverage.

e Refrain from erecting barriers to
the success of independent
operators; instead, help 10s by
making safety association
prevention services and training
available at nominal cost.

e Address WSIB’s financial and other
problems by working on the
agency’s treatment of its
customers. Refrain from picking
the pockets of hard working, law-
abiding business owners to make
up for the WSIB’s financial
shortcomings.

Research Notes:

The results from this report are based on
a survey of a selected sample of CFIB
members, conducted on-line across
Ontario between two periods, November
28, 2008 and April 02, 2009. In total, 852
business owners in the construction
sector completed the survey. Results are
considered statistically accurate to within
+/-3.4 percentage points, 19 times out of
20.




Appendix A -
Member Comments

Overall, has your experience with the WSIB been positive, negative, or neutral?

| have had positive experiences to date - however have had very little contact. | have an employee off now through
WSIB, so will see what my answer will be in a few weeks.

Experience with WSIB has been negative. The biggest concern is the unfair burden of paying 9.24% "premium" of
gross income on three executives, who spend all day at their desks. These people are not on the tools. How can
anyone justify such a money grab and call it fair. Also, we will lose benefits as we would have to give up our current
long term disability and health coverage which covers us 24/7 to cover the enormous increase to our overhead

his back. Hmmm. This entire thing is a complete farce and ridiculous beyond belief.

My experience has been neutral but this potential increase would cost me about $ 9,000 extra / year and the extra cost
would impact the potential to grow and hire any new staff. We cannot afford any additional government costs!!

WSIB system is very costly. When a worker is injured the doctors immediately ask whether it is work related. It is my
understanding that a WSIB Claim is treated differently at a hospital then a normal injury. Transfer payments are
prompt and treatment expenses are unchecked and uncontested. Premium payments for WSIB are extremely high.
The yearly collective total, for all workers premium payments, could purchase better comprehensive private worker
compensation package, for a lot less money. Introducing private insurers, that would name insure, would be an
acceptable alternative to the current system.

Absolutely out of control organization with no accountability.

We were assessed a few years ago and put into a higher rate group. WSIB back dated the assessment for two years
and we had to pay over $15,000.00 surcharge. | requested that we pay it in installment, which they agreed to, but
when we requested our clearance certificate, they wouldn't issue it because we were in the arrears. We weren't able to
get paid by our customers because they needed the clearance certificate. No wonder the underground economy is life
and strong. Why doesn't the WSIB go after them, instead of targeting small business that are honest and always pay
their premiums on time? Our profit margin is so small in order to remain competitive, even more so during these hard
times. This suggested change will put us out of business and 16 people will lose their job.

My experience with the WSIB has been nothing but trouble since the day we started. From rate increases to being
wrongly categorized into a rate group which is 3 to 4 times the correct rate, | have been totally frustrated with the WSIB.
Their incompetence and arrogance is astonishing. This is a quote from an article | read today: "The WSIB is an
insurance company funded entirely by its clients. No government money is involved. Yet we who employ the staff at the
WSIB to manage this “insurance” program have little say in its operation and there is insufficient accountability on how
our money is spent."Why is it that the people who pay the WSIB to operate do not have more say in decisions being
made? In these tough economic times, the WSIB should be searching for ways to save money instead of simply
raising rates and looking for new funding. Small and medium sized businesses should be receiving help from all
avenues in order to maintain a work force and keep the economy going forward. The new WSIB legislation will only
hurt an already softening economy.

Until now my experience with WSIB has been positive. | think mandatory coverage for owners is nothing more than
another government "cash grab" that at the end of the day hurts the small and medium size business owners. It would
be a very welcomed change if one day we could actually get rewarded for employing people and contributing to our
economy!

WSIB contacts have been neutral. Also amongst contractors (small) they are saying they will do more for cash only.
This coverage is only going to increase the underground economy.

Some improvements have been made over the years, but there is much more needed. When a claim is made, the
ongoing paperwork burden and expense to the employer is significant. The cost is also exorbitant. What employer
would even make a claim????

Neutral, bureaucracy at its finest; should allow us to find our own insurance coverage for the employees and
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employers.
Very bureaucratic organization more focused on paperwork than safety.

Our experience with WSIB has always been negative. The process of obtaining coverage, remitting premiums and
communicating with WSIB has always been slow and tedious.

We have been lucky, in that we have had no real safety issues or dealings with WSIB. The cost has been an issue in
the past. It will be a HUGE issue in the future with this new mandatory coverage.

NEGATIVE-- This government has just made to harder for legitimate business to compete in this financial climate.
WSIB will see registered businesses SAY they are going out of business and then set up in the underground economy,
causing losses to WSIB revenue!!!

Negative- dictatorial, police state enforcement policies, with no user friendly, collaborative communication

So far positive, but this increase would cost me a minimum of $2900.00 per year in increased premium that | can't
collect.

Negative as the witch hunt over an accident that was not on premises that has dragged on two and half years over a
driver banging knee getting into truck. The MOL put us on the 1000 worst company list over something they did
investigate and he refused modified work. Last week company now is on another WSIB list that will visit us 4 times
with the next year what a waste of money, and discouragement to be in business in a communist ONTARIO with a
dictator as the leader. Safety will not improve until the WSIB goes after fraudulent claims then there will be some
improvement.

My experience has been negative. We are a general contractor and all of our work is done through sub trades, yet we
are categorized as home builders and pay close to 9% premiums on our entire staff. That is despite the fact that we
have no site workers and the bulk of the staff are in the office. We suggested to the WSIB that we should be in the
same category as architects but were told that, unless our clients paid our trades directly and we invoiced for consulting
services only that we were classified as builders. Coincidentally, they then decided to audit our company, which | guess
was our punishment for daring to challenge them. We were back charged $16K for 2006 and 2007 sub contractors who
apparently did not have 10 status with the WSIB, were given a letter advising us of the back charge with no supporting
documentation and told we had 2 days to pay the full amount or additional penalties would be imposed. We asked for
and received a 1 month extension but during that month the WSIB withheld our clearance certificate, even though we
were up to date with our regular payments. One of our subs who we were back charged for had an IO status letter, but
the WSIB said that since it was issued for another Contractor they would have to apply for 10 status with us. The time
and effort in dealing with these people would be better spent running and growing my business.

In general at the WSIB working level it has been a positive experience. Our premiums are high as are our costs to train
and maintain a safety program. Our workers are our biggest problem in that we take it seriously and they don't. In the
end we get penalized for their accidents due to their lack of compliance any time our backs are turned.

Overall we have never had any issues with WSIB. We part take in a Safety Group. Our premiums are high because of
the type of work we do. We have never had a loss time accident; safety is a very important part of our business.
Mandatory WSIB for owners, directors is ridiculous. If they are trying to cut down on people doing work "under the
table" this is not the way to do it. Prices will increase for services, because of increased overhead, and this will allow
people working out of their trucks to undercut legitimate businesses, that currently pay WSIB on their employees.
There must be a better way!

Positive because of the woman assigned to our rate group. She has been reassigned but while she was in the position
she was excellent to provide education & assistance, and was always professional.

Negative. The system should be privatized, similar to auto insurance. WSIB is bureaucratic, expensive, and unwieldy.
They are constantly trying to increase their field of operations. There is no need for executive officers of a company to
pay in.

Neutral since we follow very stringent safety guidelines and have never had an accident or even a near-miss.

WSIB has been generally alright but | sub -contract 95% of my business to legitimate trades who provide WSIB
clearance certificates. | have little to do with WSIB. All it does now is increase the cost of the project which | will pass
on to the customers. There is no improvement in safety from our perspective.

Neutral, | have not had any claims, so they haven't bothered my company.

Never had any problem with them and are very helpful however it will mean an additional $2500.00 per quarterly to this
firm which is a small family owned business if this proceeds the only option is to close our doors after 48yrs of quality
business

Negative. If WSIB carries on like this, there will soon be no small businesses left.
Disappointed with the abuse of the system!
Negative, very negative. Maybe their secretaries need to hire themselves a secretary.
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They have very much negatively impacted me and my business. The coverage is basically a joke, as they settle claims
without employers input. | have had to pay coverage because an employee was stung by a bee!!! If this is insurance,
why do we have to cover all costs of healthcare as a penalty, after we have already paid very heavy premiums? and
receive a minimal rebate if no claims have been filed. If we as employers were allowed to cover our own employees
with health care, and not have government involvement, it would be a lot cheaper for us. This so called insurance is
just another tax grab!!!!l wonder how the government is going to weed out undercover work being done by "taxing"
legitimate employers. No one will cancel their own healthcare coverage they have now (24 hour coverage) to only be
covered when on the job. How does the government determine if the employer was at work when an injury happens? |
am on the job 24 hours a day (just not physically)!!!

Over the past few years, our experience with WSIB has been somewhat positive. At least they're talking to the
employer now rather than just thinking they are to blame for everything. The negative - it's really, really slow to get
answers on claims.

Very negative! We pay huge premiums and have a good safety record. We are paying the wages of WSIB employees.
That's where the changes should take place, again. The WSIB operation should be streamlined.

We are a union industrial painting company. The current practice for WSIB Clearance certificate audits is good.
Independent operators heed WSIB to remove the liability to schedule 1 employers if they are injured on our
construction sites. (i.e. truck drivers making deliveries, sub trade owner operators) HOWEVER, | see no need to have
coverage extended to our executives and directors whom do not during the course of the duties work directly on the
construction sites rather they make site visits and attend meetings.

Negative........... they don't listen to reason. If our company has an accident, it is automatically held against the company
and assumed that no matter what circumstances are involved, the company becomes responsible. It does not matter
what the situation may be, or how much proof of training the company has put towards training employees, the
company is still held responsible. The MOL may have found the company was not responsible for the accident but
WSIB's attitude is that there are no employees who ignore the rules. HA! HA! Not in the real world. We are on CAD7.
and being on Cad7 gives the company no incentives to improve on safety. It only gives out penalties. If a company
improves on safety it takes 3 years to clear their record. Not very incentive minded in my opinion.

Rates are already too high, and arbitrary assignment to the highest rate groups is already an unwarranted cash grab.

My experience has been negative. 1. Poorly trained staff to answer questions2. Inaccurate billing and automatic
inaccurate mailings which are a waste of time and paper3. Have called to update change of information and
information continues to arrive without changes Use the website: it's more informative than talking to staff at WSIB
Completely negative. Too many long-term claims are abusing the system. The red tape involved is too onerous, and
WSIB is a very one-sided organization that doesn’t listen to all the facts. It’s bloated, top heavy, and doesn’t properly
distribute claims where they are needed. Too much fraud occurs and many comp cases aren’t properly investigated.
WSIB is legalized extortion, nothing more nothing less. It has zero value for our employees. We would love to have it
so that we could provide proof of insurance for ourselves & our employees. This way we could provide 24/7 coverage,
on & off the job & for all accidents & illnesses. The inefficiency & ridiculously high premiums are a shame.

Positive: whenever an employee has needed to report/start a claim, which has only been a couple of times...our rep.
has been very helpful in explaining the procedures to both us and our employee.

We are already overpaying on WSIB since we have a large administrative staff, e.g.: accounting, estimating,
dispatching, and we are paying CAD7 rates on these employees. We get a tiny break for this with combined rates
within the CAD 7 structure, however, it is minute.

I do not have the words to express my feelings about WSIB. Personally | think that it is just money grabbing scheme
buy the government. | would rather pay the best insurance to all the employees that might even cost more than WSIB,
however if something would happen to my guy's, insurance would take care of them and | wouldn't have to think about
policing, tracking down the employees, fight their claims and waste money and time on the things that are NOT part of
my business. We had to hire another company to fight the claims from few years back (before we had purchased the
company) and got premiums lowered. However the amounts of money that we have to pay to WSIB is staggering and
is going up every year. | hope that we will not come to the point that we will have to close the business since we will not
be able to carry the load of forcefully imposed money grabbing tax. My opinion is that the only way that government will
listen to our cries is to pay them a visit in LARGE numbers. CFIB should contact BUILD and other organizations to
make a coalition that will fight WSIB.

Lean more towards negative, based on the rulings of WSIB AGAINST employers at all costs (it seems). This new
legislation is ridiculous considering the current economy. The cause will be more independents driven underground,
which will in turn hurt our legitimate, law abiding business. Seems backwards to me.

Our experience with WSIB has been neutral. What stuns me though is for an organization that has such power how
can so much stupidity go on. How many times do | need to tell them that | am a legitimate business that complies?
There is no underground economy going on here. This is a tax grab - government needs to take money from
somewhere. Shame on the politicians who are taking part in this.
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We don't have any employees anymore (thank goodness), but when we did WSIB was good until we had a couple of
claims, and then they seemed to on us all the time. So.....negative.

| thought it had been better recently than it was 30 years ago when we started our business but this idea of mandatory
coverage is a real hardship for companies just beginning or having difficulty. | also question even if we do pay for this
coverage how willing will they be to grant benefits to owners?

Mostly positive with 2 or 3 negative experiences

| have not had any problems with WSIB to date.

For the most part we find that the WSIB pays on claims that should be investigated. The legitimate businesses like this
one have executive insurance in place. There is no need for the additional coverage or expense. The underground
operators will just find another way around it. We suggest that each exec or employee that opts out of WSIB have to
submit yearly proof of insurance.

| don't think that the use of WSIB remittance has been used in the appropriate way...If they are using the monies to
cover injured workers only - were has all the other money gone??? Why do | have to pay for something | will likely
never use as a business owner (not in the job sites and likely will never be injured working at a desk!!!!) | feel it is just
another way for government to take my money and crush small businesses who already are having difficulty at this
time of the recession

Positive during one minor employee claim.

Only negative, and frustrating. WSIB is most certainly doing their part to help make Ontario a have-not province.
It has added extra greater expenses to our operation

WSIB is the worst organization we deal with and no government organization we deal with is good. It is bureaucratic to
the max, its rules are arbitrary and many of them don't make sense. There is no such thing as dealing with WSIB to
solve a problem that you have with them, they tell you what to do no matter what the cost is or what impact it will have
on your company.

It's a waste they should have private insurance that covers them 24/7

Negative. To continue to pay money into a broken system where an extraordinary percentage of said money goes to
administration is a travesty of free markets and the proper governance standards of a democracy. Our firm pays over
200,000 per year to a system we receive no benefit from, and any employee who is injured on the job receives limited
assistance from. The WSIB is a joke.

WSIB has ALWAYS been a negative experience. Period!!

Negative - Luckily we haven't had any claims with WSIB, but we had one employee twist an ankle, which he lost half a
days work over. WSIB called him several times encouraging him to make a claim when it wasn't needed!!

NEGATIVE - a lot like the MOL, MTO, MOE, and other government agencies much of which is job making schemes for
extending bureaucratic fiefdoms for spending more tax dollars much it unnecessarily. Compensation rates continue to
go up every year partly due to abuse that everyone knows about and perhaps because the WSIB had to have a $300
M office tower and the normal government worker waste and abuse. If you actually have an accident and use the
insurance you are surcharged. My experience is 99% of worker accidents are due to worker error, laziness,
carelessness or on purpose or faked. | tis just another typical government department to suck up tax dollars. The
premise is you cannot be sued by the worker with WSIB coverage, but what is the difference you are prosecuted by
WSIB and MOL or MTO.I think | would just as soon take my chances with private insurance which is 1/4 the cost, has
24 hour coverage and would not be abused like the WSIB who cave in to every moan and groan not to mention stress.
This may allow the odd lawsuit from ambulance chasing lawyers but in the long run it would be much less expensive.
Experience with WSIB has been negative. We have already been forced to have WSIB coverage for office workers at
the same rate as the electricians. These office employees NEVER step foot on a job site, yet we are forced to have
them covered at the electrical rate - a HIGH RATE. Now WSIB coverage for owners/directors - THAT IS TOTALLY A
TAX GRAB ON THE PART OF THE LIBERAL GOV'T. Our company (as with most small businesses) already has
private coverage for owners/directors which gives us more benefits, etc. over a 24hr. period 7 days/week. Now we will
have the ADDED EXPENSE with WSIB coverage which ONLY COVERS DURING THE WORKING PERIOD and WE
WILL STILL HAVE TO HAVE EXTRA $$$ for private coverage. This is not going to stop the "underground
economy".....it will just make it go further underground. In my opinion, this TAX GRAB will facilitate the closing of more
small businesses. In today's economy most small businesses cannot pass on the added expense - if so, there's further
hardship down the line. AGAIN, THIS IS ONLY ANOTHER McGUINTY AND HIS LIBERALS TAX GRAB.

Build an insurance program businesses want to participate in. As a single person owner/operator | do not use WSIB. |
have private insurance and have avoided the WSIB program for numerous reasons. WSIB has a very poor reputation
amongst my cohort. High premiums, a surplus of collected funds, apparent difficulty and delays when receiving
compensation, owners being excluded from collecting benefits and comprehensive private insurance options make
WSIB a choice by legislation only. Build a program businesses want to participate in. Legislating mandatory coverage
for owners and executives is short-sighted not welcomed. How do decisions like this stimulate the faltering economy?
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Both myself, and my husband have small businesses. We paid WSIB on our employees. We pay private policies to
cover ourselves. The private insurance is superior and more cost effective. Are we still in a democracy? This is a tax
grab at a very inopportune time. We have layoff off all of our staff. We employed 6 people 2 years ago. Collecting and
paying the governments taxes (WSIB included) is time consuming and costly. Both myself and my husband are
actively seeking employment at this time. It's impossible to compete against large discounting companies. Their
volumes are larger, and they purchase everything to do with their business at lower rates. Small business is treated
badly, we are penalized for late payment in a time when our client's don't pay in 30 days. We don't receive the
"bailouts” of big business. We go bankrupt, while big business gets bailed out. Obviously big business practices are in
failure. Free trade, labour outsourcing, high volume sales on low profits (GREED) have crippled today’s economy. It's
totally predictable that the government would jam something down the small business operator's throats while giving
our tax dollars to big business.

This decision is just a money grab for the government. | have full coverage for all of my employees and safety is and
always will be a top priority here as our track record of O injuries in almost 4 years of being in business shows. | see
nothing positive for me with this decision as it looks like it will only cost me more money in an already tough economy.

They are a money grabbing, miserly bureaucratic nightmare.

Negative. Contrary to real life , with WSIB we are always guilty and have to prove our innocence. | am all in favour of
good and honest compensation for work related injuries but against the abuse and lack of fairness from the
compensation administrators in regards the employer. Like health insurance there should be a 2 weeks wait period
before getting compensation not "0" lost time they have now even if it is the employee fault. This may motivate then to
be more safety oriented and follow the safety recommendations. They do not care if they have a minor injury they know
they will get paid from "minutes” 1. This would help reduce the cost and WSIB may not have to dig deeper in the plan
contributor "us" pockets. One day they will be empty. | made a mistake when | became a small business owner. Now
near retirement | look at my friends that always had a 800 to 500 job and now have a company pension. They do not
have to worry. | always work 60- 70 hours a week and | do not know if | will get enough money to retire and do the
things | planned for.

One thing | have learned after more than 40 years in construction is to never trust the WSIB.

Negative. This policy is outrages. Just another tax grab to support overpaid overstaffed civil servants of a government
service that would be more efficiently managed by private insurance firms at a fraction of the cost. Where does the
money go?

Overall it has been positive. But this legislation completely changes things for us. | don't trust WSIB will do the right
thing should owners be injured, so we get retrained to run a call centre- what happens to the $3M in business we could
keep going if we were properly compensated via our private insurance. Businesses will close with this.

My experience with WSIB has always been negative. There is no discussing or common sense with them. We have no
option but to deal with them. We cannot get employee insurance anywhere else. If our bottom line is not sufficient to
meet our expenses we cannot just send the bill to our customers. We must be innovative. The Memo sent out by
COCA states that 60% of companies pay 100% of WSIB premiums. If WSIB went after the 40% missing they would not
need any of this. Sorry, that was common sense, | forgot that doesn't exist at WSIB.

Neutral, never had a claim in the 10+ years we've been in business!

WSIB experience have been neutral. We have always paid our premiums, and have not had major accidents. When
one employee was off work with an injury for 6 days, it took forever for him to be paid by WSIB. We expect a lot of
paperwork and a lot of time will be required if we were ever to submit a claim.

They are not easy to get hold of. My recent experience is that they do not return phone calls.

WSIB is necessary for employees, it ensures that safety is a priority. As a business owner, | can't afford to take a day
off. At present, | don't expect to have a positive bottom line this year and take any kind of compensation - if | was to be
covered by WSIB - if I'm not making money - | couldn't expect to get anything if | was hurt. On the other hand, if the
owner of a business is hurt, is WSIB going to take that person's claim at face value or be looking for some way to shirk
responsibility for paying the claim anyway. Once again it will be the business owner who bears the ultimate
responsibility and be burdened with yet another cross to bear in the name of doing business in Ontario. Somehow it is
no longer a privilege. There is no longer any incentive to stay in business in Ontario, we will all soon be broke.

neutral, | have seen it do a lot of good things and help the workers. But, | have also seen the system taken advantage
of lots by employees.

Mandatory coverage of WSIB will do nothing but be a burden to legal businesses. | pay for my contractors now. The
underground contractor has no paper trail they do everything for cash. They pay no taxes, no insurance etc. So all this
legislation will do is become a bigger financial burden to law abiding businesses to foot the bill as usual. almost makes
you want to go UNDERGROUND
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My overall experience has be negative because for a small business owner the rates for which | pay, | am not allowed
to have one accident or | will be charge a penalty over and above the cost of what WSIB paid for my employee x 2
years. So unfair, Double billing. | wish | could charge my customers twice. How long does WSIB expect small owners to
stay in business ?

WSIB is wasteful & arrogant

To date | guess neutral, but this new idea will encourage more unreported work (underground) than the other way
around. My wife working part -time in the office is not the same risk as some employee actually in the field ( and she
wouldn't report an accident anyway).

Only registered in March 08. No significant problems except advance payment required before clearance certificate
issued.

It has been negative. Their premiums are ridiculous and | feel | could get better coverage and pay less by going to a
private insurer.

We have been in business for 20 years and had only one very small claim in all those years. A few years ago we did
have a audit from WSIB. They found in our bookkeeping that we paid our children for dusting the showroom, sweeping
the shop and washing the vehicles and they made us pay for them for three years retroactive. This cost me $5,000.00.
| was furious as you can imagine. Now they want to include us as owners? This means that we have to come up with
an extra $12,500.00 per year. My opinion? Just another money grab. It seems like that the small business is not
allowed to make any money or to get ahead. I truly hope that CFIB will be successful in deferring this decision. Good
luck.

I'll give it a C+. | don't deal with them now - | work by myself. However, | did deal with them at a firm | was managing
and the paperwork and sequence of '‘proper channels' to follow was almost excruciating. WSIB is set up to ‘help/protect’
employees of medium to large firms that do a lot of work. These firms can add 5 - 7% to their prices and people will still
pay it. Also, some people that work in these firms may not be the safest workers due to training, labour competition,
language barrier or general lack of awareness and skills. WSIB is also set up for assisting those people in firms with
larger industrial type accidents - Not for some who slipped on a rug, mishandled a small tool or had a previous
condition. AND, all firms, owner/operators should have the chance to choose between WSIB or another insurance
company. Part time or full 24hr coverage should also be available by all.

Negative - WSIB is a ridiculous monopoly- | can get 24 / 7 coverage from private insurance at 1/4 the price of WSIB
and be covered when not at work !

WSIB operates in the same manner as Rev Can except that you don't have any recourse you have to pay what they
tell you and if you don't they will not issue a Certificate of Good standing and you will not be able to get your 10%
holdback on contracts. They also waste money on premises. They rent in class A buildings in a down town location
where it is very inconvenient for their clients to get there , expensive parking and out of way for most people. We are
located in Ottawa and their explanation was that the location is central to the area that they serve. They are located
300 meters from the Quebec border. | guess they must have a lot of Quebec clients that they serve.

| firmly believe that we as small business keep the economy running. As directors we carry out own insurance, and so
| think this is ridiculous. | hope CFIB can speak for us in this regard. | think WSIB is a good foundation to have to
protect employees, but owners have a lot more responsibility, and therefore have a lot more care, and their own
coverage. CFIB keep up the good work, and | hope that you will win this one.

| think the WSIB system is very flawed and if | had my choice | would rather carry some other form of insurance on my
employees. As soon as the government is involved with something it is not fair to the small and medium size operators.
We get taxed to the max and premiums out the ying yang. The WSIB is the main cause of the underground economy.
We should have the choice on which manner we wish to cover our employees. They say we live in a democratic
society, well shoving rates up my you know what is not very democratic. | would like to know the breakdown of how my
remittances are spent through the system. | think this type of information should be public and available upon request.
My views are not positive one's when it comes to the WSIB, they are very negative. Again when you can't shop around
for the best rate, then you know your being taken for a ride.

Neutral. | understand the need for WSIB, but the cost of it is excessive. Considering the construction industry...why do
I have to pay the same rate for the office personnel?? Hardly the same risk! Other than a clarification phone call, and
difficulty figuring out when to pay the dues to avoid their automatic late payment fee, | have had no direct dealing with
them.

Up to this point, we remain neutral. Have had one WSIB audit.

Overall Neutral - both good and bad experiences

WSIB has been neutral, but as a small employer rates seem to be excessive and by this new legislation it will do
nothing but raise premiums on already stretched businesses
Poorly run government company, private sector has much better policies for a fraction of the cost.

They are very difficult to work with. Many errors have been made on their end of our payments, and it is very
frustrating to deal with a group that takes forever to make corrections.
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Our experience with WSIB has always been negative. In our opinion, they are thieves & robbers, because no other
business would demand that your company must pay another company's premium for their insurance to cover their
employees. Each company must be held accountable to pay their own premiums & not put the onus on the company
hiring to ensure that the other company has WSIB coverage & demand payment from the company hiring to pay the
other company's premium, if that company doesn't have coverage. If anything, the employee should be responsible for
ensuring that the company hiring has WSIB coverage to ensure coverage for the employee. WSIB should issue
certificates upon payment of premiums to each company with employees so that they can verify that their employer is
maintaining their coverage.

NEGATIVE IF | HAD THE CHOICE BETWEEN WSIB AND PRIVATE DISABILITY INSURANCE ,WSIB WOULD
CEASE TO EXIST. | WOULD THEN BE ABLE TO OFFER MY EMPLOYEES COVERAGE THAT NOT ONLY WOULD
BE MORE AFFORDABLE BUT IN THE EVENT OF AN ACCIDENT THEY WOULD BE GUARANTEED TO GET
COMPENSATION . WSIB IS USELESS OIN BOTH OF THESE AREAS. THE GOVERNMENT NEEDS TO GET OUT
OF THE INSURANCE BUSINESS NOT EXPAND IT

neutral - however | think business should now have the option to shop for coverage for employees on the open market
and ensure it meets a government standard for your sector.

My experience with WSIB has for the most part been negative. Only once did | find that an employee understood when
a worker was taking advantage and help the company. For the most part employees of the WSIB are not helpful. The
increases in premiums and the surcharges are too costly. The system is there to protect workers but it tends to allow a
lot of misuse and it does not recognize that the employers (who pay the premiums) are not always the bad guys. No
matter how strenuously a company mandates safe work practices or how much training you give to workers, human
error will always be there.

Negative, a lot of paperwork and money and we have not received anything for it.

Not positive at all, WSIB have too much power. The large increases in the cost of running a construction business
have been generated directly by WSIB.

| have been audited and fared well because | follow the law BUT... most of my dealings with WSIB are not positive.
They are not there for employers, guaranteed. | have so much to say and this is probably not the place to say it. |
have many opinions and concerns with the way WSIB is run. They need to start listening to small business owners like
myself who follow the law but sees that there are changes to be made to WSIB coverage . AND NOT! changes like
this new mandatory coverage. Can you please tell me what good becomes of this legislation because | don't
understand it and by no way am | unintelligent. Hope this helps.

Positive, until this new legislation goes in to effect.

Very negative. | think the whole system is a mess and they are trying to reduce the unfunded liability on the backs of
small employers. Big business and big unionized contractors would like to use this bill to put small contractors out of
business. This will be very detrimental to home owners as the cost of renovations and new homes will go up
considerably at the very time that Ontario is going into a severe recession. Government should be reducing costs not
increasing them and causing more unemployment.

negative, They often do not understand situations, They try to pass responsibility to pay out claims to others when it
should not and in one case they were very slow to pay for physio therapy when it was required for an injured worker.
WSIB is just another government operated tax grab that misuses funds. We are sick of them.

| have had some negative dealings, and some positive. Mandatory coverage is nothing but a cash grab. An owner that
is injured on the job will continue to draw wages without putting a strain on the WSIB

My experience with WSIB has been very negative. Clients will hold back invoiced payments until | prove to them that |
am an "Independent Operator”. This is a heavy paper work load and delays my payments up to 1 year.

We have never had a claim with WSIB in 17 years of business. We have been charged in excess of $54 000.00 in
overpayment since 1993 due to a wrong classification given to us by WSIB. We are presently appealing the situation.
| would rather provide my employees with 24/7 insurance than just on the job insurance, but | can't afford both. so it's
only WSIB as it is mandatory

Neutral to negative. Let's just call it a necessary evil.

Very negative. Money is all they care about and will go to any length to get it. | have heard about many people having
difficulty collecting money for injury - sometimes as long as two years. If | had my way, we would have nothing to do
with WSIB. They are very corrupt. Just maybe, they should clean out their own closet before they attempt to do ours.
Neutral. We do what we're supposed to and they do what they a supposed to.

Neutral, | haven't had to use them too much but it looks like even though | don't use them this policy might just up the
rate the construction sectors pays. Good luck for all us small businesses

never had to deal with them, other than paying premiums

We have never had a claim with WSIB and hopefully never will, so | have never had to actually deal with them. | just
keep sending them money. And | don't begrudge that. | want our employees to have coverage if they get hurt.
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We have had a great deal of difficulty with WSIB in the past. They seem very disorganized and difficult to deal with
when you have an issue with them that requires resolving.
mostly neutral to negative

Our experience has not been good. Seems that they are only available to hurt owners, not help them. It doesn't seem
right that WSIB should be able to monopolize the insurance in the business world. We were also told that even office
help had to be covered under our site workers rate. This is absurd.

We've had our first claim recently, for a minor injury, and so far the experience has been neutral. The claim has not
been closed at this time.

AND HELP THE ECONMY) run their current businesses on an even tighter budget. Secondly a business owner is not
going to file a WSIB claim....it's like shooting yourself in the foot. WSIB is not a safety net for business owners. It was
created to help and protect injured EMPLOYEES. This whole mandate has made me seriously consider getting out of
being a business owner at all. The government is introducing significant costs at a time when we are facing a looming
recession. Instead of helping businesses, (which in turn creates jobs and boosts the economy) the gov't is taxing
business right out of the atmosphere.

Very negative initially, but positive over the last ten years.

negative. It is difficult to know at any given time whether you are doing things correctly. And if an inspector shows up
on the job site are they going to fine you to death and then tell you what should be done.

Negative! | have been asking questions about sub contractor operator coverage and get conflicting answers. Now with
this new legislation and present economy | will have to absorb a $ 5,000.00 money grab from them!

We haven’t had any claims over the past few years, thankfully. We have taken part in a Safety Group program for the
past 4 years and have appreciated the related rebates paid to us.

overall | have not had any problems with WSIB | have only had one lost time injury to claim in 13 years of business and
that was only for a week The problem | have had is with my private coverage | find they are probably worse than WSIB
as far as finding ways to get out of paying a claim

Experience is neutral. This appears to me be a money grab by WSIB by collecting premiums from the people who have
little or no risk and who cannot afford to be off work so they will avoid WSIB claims. They are going to collect from tens
of thousands of employers and see very few claims.

Very negative | find that they do not follow up on borderline cases and continue to pay even if it is not justified

Past experience has been neutral but | see this move as a significant negative. This will not improve safety nor reduce
WSIB expenses for injuries. This will not find those who currently are not paying but it does penalize me for having
paid on every penny of payroll for 27 years! WSIB is grabbing more money from those who already operate legit
businesses.

Negative _ | have paid over 200000 into the system with a total 'loss' to WSIB of less than 10000.00. If Mandatory
WSIB goes through I will just be paying more, this is far from fair. This will still do nothing to solve the underground
economy.

Negative. They do no not investigate any claim the pay first and believe that corporations are cheating them. Then
companies have to go into to the appeals to proof that in fact there are employees who tried to take companies.

Over the years | have fought with WSIB about proper premiums. | am totally against this coverage and in our opinion it
will force people to go to the "underground economy" even more!

WSIB is a large, arrogant fact of life with little in the way of measurable benefit. They do not provide a meaningful
benefit and we have purchased our own much more comprehensive insurance to cover key people. There is too much
distrust of WSIB to effectively manage their own house before they force others to sign up.

Negative - the current system, which is sorely ineffective, cumbersome and ill-conceived, will not be improved by the
new measurers. It will only serve to ensnare more funds for the WSIB, provide the WSIB with a monopoly on
insurance in the construction sector - all without accountability to the people it supposedly serves.

VERY NEGATIVE!'! WE HAD ONE CLAIM IN 2007 FOR A LONG TERM EMPLOYEE WHO NEEDED A SHOULDER
OPERATION FROM REPETITIVE WORK AND NOW | HAVE LOST MY CAD7 RATING FOR THAT YEAR AND HAD
TO PAY $5,000.00 WHICH IS ABOUT WHAT THAT EMPLOYEES CLAIM WAS. WHAT'S THE POINT????IT IS
MONEY THROWN AWAY AND NOW THEY WANT TO FORCE US TO GIVE THEM MORE MONEY. THIS IS SO

WHAT OWNERS DO.

WSIB is a necessary expense for the employees, for their ensured coverage if an accident occurs. However, it will add
an extra burden to owners, who now cannot get Ul coverage if out of work, therefore, why should we pay for an
insurance like WSIB.

| HAVE NO PROBLEM TO PAY WSIB FOR THE EMPLOYES AT A RAISONABLE RATE, OUR % IS TO HIGH
ALREADY. IF THAT WSIB GOES TROUGH, | WILL NOT PAY ANY MONEY TO THEM. | WILL WORK FOR FREE.
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"THE HELL WITH THEM."!IENOUGH IS ENOUGH, WE ONLY MAKE SO MUCH PER YEAR, AND WE CANNOT
EFFORT MORE ADMINSTRATIONS FEES. WE ARE A VERY SMALL COMPANY, AND WE CANNOT RAISE OUR

VERY negative. Little to no co-operation. Auditors are overbearing and ignorant.

| AM NOT HAPPY AT ALL WITH THIS SYSTEM.THEY SHOULD TURN THIS OVER TO A PRIVATE FIRM. | AM
SURE THAT THE GENERAL PUBLIC / BUSINESSES COULD ELIMINATE 90% OF ALL UNDERGROUND
TRANSACTIONS IF GIVEN THE OPPORTUNITY.

Have had no issues, although we've had no claims.

Negative, for us. We have been in bus for over 27years with a clean record (No Major Accidents) until last year and
now our fees are to the point that we are finding it hard to recover, with the extra expenses.

negative. They have an unfair monopoly.

I have little to do with them and like it that way

We have not had claims or audits of late. However | believe it is unethical to mandate WSIB insurance for business
owners etc. WSIB must reduce the amount of regulations etc that they instill on businesses.

it's been pretty neutral | don’t deal with them much since | enforce most safety rules

negative, they seem to look out for themselves and workers only and not the employer

Neutral, | think they are way off track in thinking that the mandatory coverage is going to stop the underground
economy. All it will do is force employers to cut jobs because if they raise prices the customers WILL use the
underground contractor thus leaving less work for the legitimate companies.

much improved admin over the last 5-6 years. But they take WAY too much money off us -9% of payroll but we never
have claims. They will NOT consider a new rate group to put low risk subcontractors like me {finish woodwork/ trim]
into. It's just a $ grab!!

It has been negative, there is no accountability, it is a total money grab, it does not cover the person outside work hours
and does not provide for good quality insurance benefits to the end user the employee, where third party insurance will
be cheaper, and provide any amount of coverage possible if the employee chooses. Legislation should be brought in
for the employer to provide good quality 24/7/365 insurance to all employees for a fraction of the cost of WSIB
premiums. This would be good for all involved, the government, the employer and the employee and will remove the
inept WSIB from costing the tax payers of this province every time they cannot balance their budget.

Very Negative On how much money | have to pay, When an employee gets hurt( | pay a so called fine + Plus.) With all
the costs we have to pay (is it worth it!!) been in business.

Negative as it relates to rating

If they in force mandatory coverage, it will encourage more underground activity. WSIB experience has been negative -
high rates and basically no coverage because of RTW.
If WSIB were a business the would not be paying premiums long

Contact with WSIB is OK, provided that you don't have any problems and pay your premium.

Appendix B
Member Survey
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CFIB Survey on Mandatory WSIB Coverage

Enter introduction here

To ensure that our scanner accurately records your answers, please
mark clearly within the qppropriate boxes.

To what extent would the additional WSIB premiums owing

1. from mandatory coverage impact your business? (Select one
answer only)

It will cause significant harm
It will cause some harm

It will cause litfle harm

It will not cause any harm

Don't know

What impact will paying additional premiums for
2. owners/executive officers/independent operators have on
safety in your firme (Select one answer only)

Improve safety
Worsen safety
No impact

Don't know

How does the underground economy (i.e. operators that avoid
3. WSIB) impact your business? (Select one answer only)
Causes significant harm
Causes some harm
Causes litle harm
No impact

Don't know

Do you think that mandatory coverage would help WSIB
4. identify local underground operotors'(-’ (Select one answer only)

Yes
No

Don't know

What steps should WSIB take to identify the underground
5. economy? (Select one answer only)

WSIB mandatory coverage, without naming who has
coverage (as per new legislation)

WSIB mandatory coverage, and naming who has
coverage (named insured system)

Allow owners/executive officers/independent operators
to choose their insurance carrier, and provide proof on
demand

Keep the status quo, provide WSIB insurance for
employees only

/.chib.ca

Given WSIB insurance provides only on-the-job coverage, will
you purchase additional coverage for owners/ executive

officers/independent operators with a private insurer? (Select
one answer only)

Yes
No

Don't know

If mandatory WSIB coverage was implemented what, if any,

adjustments will you make to your business operations? (Select
as many as apply)

Cut executive officers
Reduce number of direcfors
Quit or go out of business
Cut my own compensation
Raise prices

Reduce employees' wages
No adjustments necessary

Other (Please specity)

Overall, has your experience with the WSIB been positive,
negative, or neutral?

Comment:

Please fax foll-free fo

] 866 765-7719

Questions? Confact the Research Group,
Tel: 416 222-8022
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